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Vision
Sigma IT has always provided the most innovative solutions in order to help our clients in
whatever capacity that they need the most. Ensuring ¢

the main reason we offer our services.

Mission Statement
Our mission statement is to build the best professional teams possible, partner with the leaders in
the industry in order to provide the best training and technology services.

Objective

Sigma IT has made it a strategic priority to attract and retain the top IT and Telecommunications
engineers and technicians in the market to implement innovative projects, work with emerging
technologies, participate in high level training, and serving early-adopter, high profile clients who
value their systems and the services we provide.

Philosophy

A Enhance customerdés KNOWLEDGE.

A Guarantee serviceds high QUALITY.

A Contribute to development by DIVERSITY.
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Sigma IT is a premium services provider specializing in Training and Advanced Services. With
offices in Egypt and Saudi Arabia, we serve the diverse needs of the MEA and Europe region.

At Sigma IT we understand that top-rate professionals working in efficient teams are the heart of
any company. We have created teams of the most skilled professionals and gave them the right
tools and environment to provide their best.

Combining unparalleled experience, comprehensive capabilities across all major industries and
business functions, Sigma IT collaborates with clients to help them become high-performance
businesses.

We offer our expertise in training, consulting, technology and manpower outsourcing to help our
clients perform at the highest levels so they can create sustainable value for their customers and
stakeholders.

We have designed and developed a series of Information Technology services aimed at providing
the most complete range of disciplines. They cover:

[ Advanced Services:
Our full spectrum includes Professional Services and Manpower Outsourcing allowing our
clients to be the extension of our teams while maximizing their resources.

[1 Training Services:
Relying on experienced professional trainers we provide unique collection of both standard
and customized training courses.

Services

Offered

Advanced
Services

Training
Services

aorviceas | || Sewices | | Manpower | & instructor- onsite | | Customized
Consulting Solutions Outsourcing Led Training Training Training
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1. Advanced Services

Advanced Services allow Sigma IT to undertake day-to-day management responsibility from our
clients as a strategic method for improved, effective and efficient operations. This means that our
clients can offload as much or as little of the projects or systems development tasks to our teams
as they need.

Sigma IT offers a set of advanced services that ensure many advantages to our clients. The key
benefits are:

1) Customer peace of mind

2) Single point of contact for all projects and tasks

3) Single supplier instead of multiple vendors

4) Defined Service Level Agreements

5) Known costs for management and project that is
clearly defined on the outset

6) Allows our clients to avoid costs of building
management & reporting systems and teams

7) Lower Total Cost Ownership (TCO) for client

1.1. Professional Services and Consulting

Through our Advanced Services Partnership with Cisco, our consulting services can help you find
the right solution, and implement it so it will grow with you as you grow. Our consulting services
are the gateway to helping our clients understand what is possible and what they can achieve.
Whether it is a messaging solution to connect your enterprise or a team collaboration solution
aimed at a specific discipline, our consulting team can help you understand what you can achieve
and give you tools to achieve it.

. . . CISco.
1.2. Security Services Solutions (SSS)

Every organization uses different types of security solutions depending on its seldvanced
security posture. Security posture is the way information security is implemented.
Security assessments are risk-based assessments, due to their focus on vulnerabilities and
impact. Security assessments rely on three main assessment methods that are inter related.
Combined, the three methods can accurately assess the Technology, People, and Process
elements of security.

A security assessment is performed to identify the current security posture of an information
system or organization. The assessment provides recommendations for improvement, which
allows the organization to a reach a security goal that mitigates risk.

Sigma IT Security services:

1. Internal Vulnerability Assessment
2. External Vulnerability Assessment
3. Intrusion Detection Assessment
4. Penetration Testing

5. Wireless Security Survey
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1.3. Manpower Outsourcing

In the current economic climate, businesses need to be
able to respond to the unprecedented market conditions
and make vital changes both quickly and dramatically.
Sigma IT can help businesses not only survive but thrive in
this environment.

Outsourcing can help your business with cost cutting and
immediate savings. The goal is to help your organization
emerge from the downturn in a stronger competitive
position.

2. Training Services

Sigma IT offers premium education and learning services
that utilize top professionals. We attract and develop the
best talent for our business, organizing our people into
result-oriented teams. We also provide an environment
that motivates students to learn and achieve their best.

2.1. Training Methodologies
With a view to provide the most flexible learning contents
and maximize student knowledge, we offer the following
training methodologies according to the results of
Training Needs Assessment:

2.2.1. Instructor-led Training

With the best facilities of their kind, and a highly-skilled
team of management and instructors, Sigma IT provides
courses and tracks that cover the leading technologies,
and systems. Through our partnerships with industry
leaders in information technology and internetworking, we
offer certified training and testing across a wide range of
products and systems.

We are very proud to offer an environment that promotes
learning and offers the students many comforts. Many

students have described their experience with us as being

Apart of a familyo.

2.2.2. On-Site Training
Another leading innovation from Sigma-IT, On-Site
Training allows us to deliver the same quality training at

the clientés site. Desi g-8Bied

Training is customized to each client and delivered on-

site at t he clientds pr emi

experienced team that will work with the client to make
sure the site is equipped to fully meet the needs of the
course being delivered.
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Another great benefitof On-Si t e Training is that the clientds team
system they will ultimately work with. This allows a high degree of practical, hands-on training in a
real-world system

2.2.3. Customized Training

Offering the final degree of flexibility, Customized
Training allows our clients to send their teams to Sigma
IT for training with customized materials, duration,
delivery and courses. This means that the client decides
the best time for the course, what the duration should be
how many students to have and the blend of courses
that will make the final learning experience.

2.2. Training Vendors

Sigma IT is always looking forward to diverse the
provided trainings by choosing worldés most prestigi
training vendors, following are a sample of them:

Partnerships
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Sample of Our Customers

Our Locations

Egypt
Address  : 537 Corniche EINile, Beside Nile Badrawy Hospital, 6th Floor | Maadi | Cairo
Telephone : +20 2 25286260 / +20 2 25286323
Fax : +20 2 25286324

Saudi Arabia
Address  : Olaya Street, Akaria Building # 3, 5th floor, office # 509 | Riyadh
Telephone :+96612150100
Fax 1 +96612151090

WWW.SIGMA xIT.NET
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